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A. Demographics 
(This question is mandatory) 

 

1- Gender 

Choose one of the following answers 

• Male  

• Female  

• Other  

 

2- Age 

Choose one of the following answers 

• 18-35  

• 36-49  

• 50-64  

• 65+  

 

3- Country of origin 

_______________________________ 

 

4- What is your current job position? 

________________________________ 

 

5-  Have you ever worked with migrants/refugees? 

• Yes, I am now working with migrants/refugees  

• Yes, I have worked with migrants/refugees in the past  

• No   

 

6-  Ηave you been working with migrants and/or refugees in a volunteering 

basis? 

• Yes  



   

 

• No  

 

7- How long have you been working with migrants/refugees? 

Choose one of the following answers 

• 6 months- 1 year  

• 2-5 years  

• 5-7 years  

• 7-10 years  

• 10+ years  

 

8- Do you mostly work with migrants or refugees? 

• Migrants  

• Refugees  

• Both  

 

9- What are the main migrants’/refugees’ nationalities that you work with?  

• Middle East countries  

Please specify: _____________ 

 

• African countries  

Please specify: _______________ 

 

• Eastern Europe countries  

Please specify: ______________ 

 

• Other countries  

Please specify: _________________ 

 

10- Please make a detailed description of the services you provide to 

migrants/refugees: 



   

 

 

 

11- How would you describe your work with migrants/refugees? 

 

12- Please explain your previous answer: 

 

13- Why do you work with migrants/refugees? 

• Satisfaction   

Please specify your answer:_________________________ 

 

• To sustain myself   

Please specify your answer:_________________________ 

 

• Feeling of contribution to the society  

Please specify your answer: ___________________ 

 

 1 

Not at all 

satisfactory 

2 3 4 

Neutral 

5 6 7 

Totally 

satisfactory 

Assessment        

 



   

 

• Other   

Please specify your answer:_________________________ 

 

B. Current Level of Migrants’/ Refugees’ Integration 

 
1- Do you feel that migrants/refugees are well integrated in their host society? 

Choose one of the following answers 

• Yes  

• No  

• Other: ________________________ 

 

2- How much do you feel migrants/refugees are integrated in their host 

society? 

 

3- According to your opinion, what are the main challenges that prevent 

migrants’/refugees’ integration in their host country? 

Choose all that apply 

• Lack of native country’s people sensitization on migrants/ refugees  

• Lack of financial resources provided by the government  

• Lack of native country’s people’s interest on migrants/ refugees  

• Native people are afraid to “lose their own culture”  

• Increasing racism and xenophobia among native people  

• Migrants are not willing to integrate in the host country   

• Other(s):______________________  

 

C. The Importance of Culture for Integration 

 

 1 

Not at all 

integrated 

2 3 4 

Somehow 

integrated 

5 6 7 

Totally 

integrated 

 

Integration 

       



   

 

1- Do you think culture plays an important role in the process of 

migrants’/refugees’ integration? 

• Yes  

• No  

• Please specify: ___________________ 

 

2- In your opinion which of the following aspects are important for 

migrant’s/refugee’s integration? (Choose in priority order) 

• Language                                                                    

• Religion                                                                      

• Cultural activities (e.g. sports, cultural events, dance, music etc)                     

• Other(s):___________________  

 

3- How much do you think that migrants/refugees your work with understand 

the culture/ traditions/ ethics/ behaviours of their host society? 

 1 

Not at all 

2 3 4 

Somehow 

5 6 7 

Fully 

Understanding        

  

 

D. Values 

 

1- From your experience, please order the values that migrants/refugees 

least support to the ones that they support the most 

All your answers must be different and you must rank in order. 

Double-click or drag-and-drop items in the left list to move them to the right - your 

highest ranking item should be on the top right, moving through to your lowest ranking 

item. 

Your choices                                                                              Your ranking 



   

 

               

          

 

2- Please mention other values appreciated by migrants/refugees 

 

 

3- How could values of increased tolerance be fostered / made visible  in the 

host society through educational work ? 

People being compassionate 

People having close friends 

 

People having many friends 

People being economically stable  

 

People being friendly 

 

People having the same interests 

People having empathy 

 

 

 

 

 

 

 



   

 

 

 

4- How do you think migrants/refugees could be better integrated and feel 

belonging to the host societies? 

 Check all that apply 

• Promoting dialogues between newly arrived and other migrants for better 

understanding the host country  

• Informing national citizens regarding the importance of integration and other 

cultures  

• Building on more effective policies that support not only economic and language 

integration but also cultural integration on a structural/financial level  

• Other(s):_______________________  

 

5. Please specify additional ways that, in your opinion, could improve 

migrants’/refugees’ integration in their host country 

Free text answer 

 

 

 

 



   

 

E. Work with migrants 

1- To what extent do you think that the work you do with the 

migrants/refugees contributes to their integration? 

1Not at all 2 3 4 

Somehow 

5 6 7 

Fully 

       

 

2- How do you think that work with migrants/refugees could be improved to 

facilitate their cultural integartion? 

Choose the one(s) that apply 

• Promoting cultural events on themes related to host country’s culture (exhibitions, 

music concerts, food evenings, organizing book clubs, ect.)  

• Availability of online data about numbers of migrants and refugees in the country  

• Encourage native people to learn more about  migrants’/refugees’ cultures  and 

countries of origin   

• Optional courses on migrants’/refugees’ languages in formal school surroundings   

• Assign a native country partner to a migrant/ refugee one  

• Other(s):___________________  

 

3- Cultural Competence 

To what extent do 

you agree with 

each of the 

following 

statements? 

Not 

at All 

To a Slight 

Extent 

To a 

Moderate 

Extent 

To a Great Extent 

I am aware of the 

diversity of cultural 

backgrounds of the 

refugees and 

migrants I am 

working with. 

    



   

 

Existing methods 

and practices need 

to be adapted to 

meet the 

needs of refugees 

and migrants 

    

I think migrants 

and refugees are 

culturally 

integrated in the 

host society 

    

 

4- Implementing Practices: 

To what extent do you agree with 

the following statement?  

Nota 

at 

all 

To a 

slight 

extend 

To a more more 

moderate 

extend 

To a 

great 

extend 

I would be willing to use new types 

of practices to 

support  refugees’ and migrants’ 

integration 

    

 

5- Please specify how, in your opinion, work with migrants/refugees could be 

improved: 

Free Text Answer 

 



   

 

 

6- From your interaction with migrants/refugees, what actions 

would you suggest to be done by the local community in order to facilitate 

their integration into the host society? 
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